
HOUSE RULES

1. Check in time for the guests of "Voyager B&B" is from 14.00 hours. In case that the 
rooms are prepared prior this time, guests may enter the suite before 14.00 hours. Upon a 
registration at the reception desk guests are to deposit their identity card or passport, and 
they are given the suite key.

2. Upon entering the suite guests are required to inspect and to report possible failures 
and damages on the installations and the equipment or shortages in regard to the 
enclosed inventory list.

3. When checking-out guests are to vacate the suite before 12.00 hours. In case 
that guest wants to stay after that hour he bears the expenses of a daily stay which 
amounts the 50 % of an overnight stay for using it until 18.00 hours. After 18.00 hours 
guest pays the full price. When checking-out guests are to return suite key and to 
compensate for possible damages caused by their own fault.The identity papers are 
returned to guests on their departure.

4. Upon checking-out guests are to compensate for the use of minibar. (if any)
5. Guests are required to report any damage that had occured during their time of stay 

in the suite, as well as any failures or shortages on the installations and the equipment.
6. Guests can deposit money and valuables in the room safe or in the hotel safe at the 

reception desk. For valuables not deposited in the hotel safe, "Voyager B&B" does not bear 
any responsibility.

7. By dialing a number 101 it is possible to make a connection with the reception desk. 
A connection with other suites is possible by directly dialing the number of the desired 
suite. The external connection is accomplished by dialing 9 on the dial pad, and then 
dialing the desired number.

8. Guests have  desktop computers at their disposal with WiFi connection. In case that 
guests have their own computers, they can obtain password at the reception desk.

9. The air-conditioners in the suites are controlled by guests themselves with the 
remote control that is installed on one of the walls of the suite. The air-condition unit has 
the ability to either cool or heat the air in the suite. While using the air-conditioners, doors 
and windows must be closed. Guests are required to switch off the air-conditioner unit 
when exiting the suite.

10. Guests are required to announce the visits of persons not staying in "Voyager B&B". 
Visitors are required to leave a personal document at the reception desk.

11. Guests are required to oblige by the house rules and regulations and respect the 
privacy of other guests. By no means can the guest disturbe other guest.

12. Smoking is prohibited unless stated otherwise. Breaking this rule is punishable by 
law.

13. Domestic animals are not allowed into the premises, only in exceptional cases.
14. The entrance in the part of the building with the suites is controlled by the remote 

commands, which means the guests and visitors have to register in order to enter the 
building, but they are free to exit.

15. Guests are required to leave the suite keys at the reception desk every time they 
leave the building.

16. Breakfast is selfservice and is  served from 07.00 untill 09.30
17. Any other information is available on the reception desk, and our staff will do its 

best to ensure that our guests are fully satisfied.


